
 
 
 

SCC Requirements for Church Reopenings and Ongoing Operations – FAQ 
July 8 update, 2020 

 
1. Are we required to open our church? No, the timing of the opening should be considered and 

voted by the local church board. 
 

2. What modifications can occur for outdoor services? Outdoor services are strongly encouraged 
due to significant decreased risks. Attendees must practice social distancing and family units are 
to stay together. As long as social distancing is maintained, there is no maximum capacity for 
outdoor services. Masking is required for all attendees at all times except for the speaker and 
praise team per the following. Consider marking aisles to direct flow and ensure social distancing. A 
praise team is permissible only if singers observe 6 feet of space between them (side to side) 
and 15+ feet is between the praise team/singers and the congregation. Masking is not required for 
the praise team while singing and by the speaker while speaking, although masks should be re-
applied immediately post singing or speaking. The speaker should also be a minimum of 15 feet 
from the nearest attendee. All building requirements continue to apply for any use of the building 
itself. 

 
3. Does the speaker need to preach with a mask? No, however a mask must be worn by the 

speaker when he/she is not preaching, including when he/she is on the platform but not speaking.  
 

4. Can microphones be used? Yes, but they must be cleaned between uses, even if the speakers 
were wearing masks.  

 
5. What if we rent our building? Whoever is renting the building is responsible for their own 

operation and cleaning. If the building is used within four days of the local congregation’s use of 
the building, disinfection must occur prior to use or confirmation of tenant’s appropriate 
disinfection after their use. Tenants should be reminded to clean/disinfect after their use. We 
should also do a thorough disinfection prior to a tenant’s use if they use the building within four 
days of our use. 

 
6. Is deep cleaning of carpet required? No, deep cleaning of carpets is a recommendation, not a 

requirement.  
 

7. Can pastors who are in the vulnerable population return to church? Yes. The guidelines vary 
slightly: 

For pastors where either they or a member of their cohabitating family unit are part of the 
vulnerable population as defined by the CDC, it is encouraged that they not physically attend 
services and instead join via an electronic medium, such as Zoom. If it is felt they must be 
physically present, they should enter and exit through a different door that gives access to the 
platform without going through the sanctuary whenever possible, and must stay on the 
platform or area in the front of the church while, in an abundance of caution to protect them 
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and/or their family members as much as possible, at all times maintain a minimum of fifteen 
(15) feet from other attendees. 

 
8. What if a visitor says they contracted COVID-19 from attending our church? Does the church 

have a policy to cover these litigation costs? Yes, Adventist Risk Management will cover the 
defense of any such claims. However, if your church has not followed relevant regulations, that 
could invalidate coverage. 

 
9. Is the conference office opening up along with the churches? The conference office is open with 

a skeleton staff to perform critical functions that cannot be done from home at this time, consistent 
with L.A. County current regulations. Any needed business that can be done remotely must be done 
remotely at this time. In very few instances, in-person business must be conducted (i.e., some 
Human Resource onboarding processes). Please contact the department and/or individual for 
assistance as needed. 

   
10. Is there a penalty for violating the guidelines unknowingly? For churches in Los Angeles 

County, with the exception of Pasadena and Long Beach, the L.A. County guidelines do carry the 
force of law and penalties could apply for non-compliance. However, at this time our understanding 
is that the enforcement aspect would initially be education based rather than penalty based. This 
would be up to local law enforcement to determine. If you are in L.A. County, make sure you have 
reviewed and put in place all actions/processes required by Appendix F. 

  
11. How long until children’s classes can resume? This is not known at this time. This is very risky 

since children cannot/do not understand consequences and are highly likely to violate social 
distancing needs; however, they can spread the virus to others even if they have no symptoms. At 
this time 7% of all positive tests in LA County are individuals that are under the age of 18. 

 
12. Is it mandatory or recommended that we do not have in-person Sabbath school at this 

time? Yes, it is required that you not have in-person Sabbath school at this time, due to individuals 
being in the building for a longer time if Sabbath school is done, as well as discussions, and 
therefore risks, that occur in Sabbath School, even when participants are masked. 

 
13. What if we want to have a drive-in service for our first reopening service? This is allowable, but 

vehicles must be parked in every other space, occupants of vehicles must be from the same 
cohabitating family unit, and all building requirements must be in place for any portion of the 
building that might be used, i.e., bathrooms. 

 
14. What about AY in the afternoon? This is not permissible at this time. State guidelines require that 

“children” must always be under the direct control of their parents. When we have queried the state 
as it relates to the definition of children, there is no age range established, so this is currently 
interpreted as minors. 

 
15. What are the CDC guidelines on seat coverings? In their church guidance, the CDC does not 

reference seat covers. However, California guidelines are as follows: “Consider using disposable 
seat covers for congregants/visitors, particularly on porous surfaces or where a facility has multiple 
daily services. Discard and replace seat covers between each use.” In L.A. County, excluding Long 
Beach and Pasadena, disposable seat covers are a requirement if there are multiple services on the 
same day. 
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16. What about baptisms? Still under review. 

 
17. Is it okay to decline to open until a later time? Yes, you are free to make this decision with your 

church leadership and county and state guidelines strongly encourage virtual services at this time.  
 

18. What are the requirements for temperature & symptom checks? 100.4 is the temperature 
above which attendees must be asked to return home and participate in the service via 
livestream. Do not keep record of temperatures. If you plan to screen attendees for additional 
symptoms, be mindful to avoid a bottleneck at the entrance. In L.A. County, excluding Long Beach 
and Pasadena, verbal screening for respiratory symptoms is required. 

 
19. Could we host a drive-in movie night for our youth? Unless this is a religious service, it is 

currently prohibited as a gathering by state and county guidelines. If it is a religious service, this 
would be permissible with all the requirements in place with any use of the building (i.e., 
bathrooms) and cars being parked at least every other space. Any mingling outside of cars must 
follow social distancing with masks in place. If not a religious event, this is currently not allowed. 

 
20. Is it permissible to have funerals in the church? As of July 6, Los Angeles County now allows 

funerals to take place at a church. If a funeral is performed, all of the requirements for a church 
service apply, and in addition, the requirements in L.A. County for churches that are in L.A. County, 
except those within the city limits of Pasadena or Long Beach. For those churches and churches 
outside L.A. County, the state guidelines must apply. Both of these guidelines are posted for your 
review on the conference website at https://scc.adventist.org/coronavirus.  
 

21. Our church cleaner and his household member have been exposed to COVID-19 but the 
cleaner does not show any symptoms and feels fine. No one is at the church during the week 
except for Sabbath worship. Can the cleaner clean the church in the middle of the week 
because any virus that he might bring with him would not be contagious by Sabbath worship 
services? Per regulations, persons who have COVID-19 or have been exposed to COVID should self-
isolate at home for 14 days after exposure to COVID-19. They should self-isolate at home until 3 
days (72 hours) have passed with no fever (without using fever-reducing medicine) AND no acute 
respiratory illness symptoms AND at least 10 days from when their symptoms first appeared. 
 

22. Given the current worsening COVID-19 situation in Southern California, should we stop in-
person services and even consider stopping live streaming at the church itself? The decision to 
operate church services, whether in person or streaming, should be made at the local church board 
level at this time. Please note that the only service that should be done at the church at this time is 
the traditional 11 a.m. worship service. 
 

23. Can we stream Sabbath school services from the church and then follow up with the in-
person traditional 11 a.m. worship service? Due to the risks of occupying any space for any 
significant period of time, if you stream Sabbath school at the church, it should be done in a space 
other than the sanctuary if at all possible. If your church physically does not allow that, you should 
stream Sabbath school from a home with only one household present. If you choose to stream 
Sabbath school at the church from a location other than the sanctuary, please note that this needs 
to be a presentation rather than a discussion and that physical distancing must be strictly 
observed. During streaming, the individual speaking, if done without a mask, should be a minimum 



1535 E. Chevy Chase Drive, Glendale, CA 91206-4107 
818.546.8400  |  scc.adventist.org 

of fifteen (15) feet from any other member of the streaming team and that if speakers are rotated, 
the microphone must be wiped down with the appropriate cleaning materials between speakers. 
 

24. Can you clarify the prohibition on singing? Our original guidance to the churches was not to 
allow singing unless it was a small praise team during streaming, and in that case, there had to be 
a minimum of six (6) feet between singers and fifteen (15) feet in front of the singers to any 
member of the streaming team. In early July, both the state of California and L.A. County have 
completely banned any form of singing or wind instruments from religious services or streaming if 
done indoors. A praise team is allowed if the service is outside per question two above. State 
regulation now requires any indoor singing or wind instruments to be streamed/recorded at home 
with only household’s members present. An individual outside the household cannot come to assist 
in recording/streaming. 
 

25. We have members who are attending in-person services that have a household member that 
is 65 and older or has high-risk medical issues or are themselves in these categories. We have 
asked them to not come to in-person services due to the risks but they continue to do so. 
What should we do? Ultimately, the decision to attend an in-person service is the decision of an 
attendee. Once you have done what you can to request that for their own or family members’ 
safety they should not attend, it is their personal decision to comply. 
 

26. Our members wish to greet each other prior to or after services and are not following social 
distancing protocols or wearing masks. What should we do? Post signage regarding the 
required wearing of masks and social distancing protocols in prominent places. Remind attendees 
verbally during each service that in order to protect each other and our families, the wearing of 
masks and social distancing must be observed at all times. 
 

 
 


